
(800) 777-4114

www.FirstChoiceEAP.com

Your EAP is always available to assist you, your spouse or domestic partner,  
and children up to age 26. Contact us 24/7 at 800-777-4114 or visit the EAP 
website at www.FirstChoiceEAP.com.

•	 Free 60-minute telephonic fraud resolution consultation

•	 Free ID Theft Emergency Response Kit

•	 Assistance in recovering your identity and credit

•	 Counseling and advice on ID theft prevention strategies

•	 Legal referral if needed (free intial 30-minute 
consultation)

•	 Additional full recovery services are available at a 
reduced cost

•	 Anxiety/Depression

•	 Mental Health Issues

•	 Couples/Relationships/Parenting

•	 Crisis Support 

•	 Alcohol/Drug/Other Addictions

•	 Grief and Loss

•	 Domestic Violence

•	 Legal and Financial 

•	 Childcare and Eldercare 

•	 Identity Theft

•	 Home Ownership

Identity Theft & Fraud Resolution
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YOUR EAP PROVIDES 
HELP WITH:

The EAP Fraud Resolution Program is here to assist you at 
the first moment of a fraud-related emergency. In the event 
of an identity theft or a fraud-related event, you have access 
to a free 60-minute consultation with a fraud resolution 
specialist who will guide you through seven emergency 
response activities, and provide the proper documentation 
and names of agencies to contact. Articles, tips, and forms 
on identity theft resolution and prevention are also available 
free on our website.

Your Company’s complimentary EAP program is available  
24/7 and is here to help when you’re facing issues that  
interfere with your health, well-being, and productivity at  
home or at work.

PROGRAM BENEFITS INCLUDE:

EAP


